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Workshop Manager

As Workshop Manager you are responsible for the orga-
nization, control and service capability of the entire work-
shop. As the interface between the workshop and the Cus-
tomer department, you are responsible for all work pro-
cedures and processes given the legal and manufacturer-
related specifications and standards, with the aim of

Qualifications

Training

e Trained and certified technician in an automotive
service profession (e.g. mechatronics technician in the
German automotive trade) or comparable training

e Further education measures, e.g. completion of training
as Manager

e Further qualifications in leadership and/or management

smooth, professional and timely handling of all due diag-
nostic, repair and maintenance work. In this function, you
are a member of the management team and are therefore
also responsible for customer satisfaction and for the eco-
nomic success of Service.

Experience

e In-depth experience at a Mercedes-Benz service outlet

= Experience in handling the Mercedes-Benz products in
your division

» Experience in leading employees and technical teams

* Experience in dealing with customers and suppliers







